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Human Resources Development and Business System

of Japanese-style Entertainment Industry
— Cases of Kyoto Geisha districts, The Takarazuka, and AKB48

NISHIO Kumiko

(Abstract)

This study is intended as a social scientific investigation for as to why in Japanese-style entertainment
industry, Kyoto Geisha districts, The Takarazuka opera and AKB48, have maintained their high quality
performances and survived to this day, with a focus on the structure of human resources development and
business system.

With a view towards examining more heuristic facts based on data, I found three peculiarity common
points to those cases.

1. The entertainers of those entertainments have adequate opportunities to prove themselves.
2. Those entertainments have function as to create customer relationship, so that entertainers develop their
career through the relationship.

3. Those opportunities work as like as an evaluation information system.

Keywords : Japanese-style entertainment industry, human resources development, business system, career

development, evaluation information, customer relationship



